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Memorandum 
 
 
DATE:  March 6, 2020 
 
TO:  Hospitals, Ambulatory and Community Clinics, Medical Practices, Skilled Nursing 

and other Long-Term Care Facilities, and other Healthcare Facilities 
 
FROM:  Sara H. Cody, MD, Health Officer 

George S. Han, MD, MPH, Deputy Health Officer 
 
SUBJECT: Employee Health Monitoring in the Setting of Community COVID-19 Transmission 
 
 
Community transmission of COVID-19 in the United States has been reported in multiple areas, including 
Santa Clara County. This letter discusses practical steps that facilities should take to ensure the health of 
healthcare personnel (HCP) and patients during this outbreak. 
 
In the setting of community transmission, all HCP are at some risk for exposure to COVID-19, whether in 
the workplace or in the community. This development means full implementation of previously 
recommended actions (e.g., contact tracing and risk assessment of all potentially exposed HCP) may be 
impractical for some healthcare facilities. Devoting substantial resources to contact tracing and 
retrospective risk assessment could divert resources from other important infection prevention and control 
activities. 
 
The guidance below addresses two issues: recommendations for all employees now that we have 
community transmission of COVID-19, and recommendations for employees who are specifically 
exposed to patients with known COVID-19. 
 
General Employee Health Monitoring in the Setting of Community COVID-19 Transmission 
 
All healthcare facilities in Santa Clara County should plan and implement vigilant general employee 
monitoring practices: 

• Ask all HCP to regularly monitor themselves for fever and symptoms of respiratory infection. 
• Ask all HCP to not report to work when ill. 
• Develop a plan for more active screening and evaluation of ill HCP. This could include having all 

HCP report absence of fever and symptoms prior to starting work each day. It is likely that 
healthcare facilities will need to activate this plan in the near future. 

• Require employees to report recognized exposures to COVID-19 cases to employee health. 
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Monitoring HCP Who Have Been Exposed to a Confirmed Case 
 
Following identification of a COVID-19 case in a healthcare facility, the facility has a choice to make. If 
resources allow, facilities may choose to continue stratifying their exposed HCP according to the CDC 
guidance below (i.e., into no, low, medium, and high risk categories) and follow the exclusion and 
monitoring recommendations for those risk groups. Public Health would be available for consultation if 
needed, but this work would be the facility’s responsibility. 
 
Alternatively, if staffing resources are strained, healthcare facilities could consider allowing 
asymptomatic HCP who have had an exposure to a COVID-19 patient to continue to work after 
consultation with their employee health program. These HCP should still report temperature and absence 
of symptoms to the facility employee health program each day prior to starting work. In addition, we 
recommend that facilities require exposed HCP to wear a facemask while at work for the 14 days after the 
exposure event if there is a sufficient supply of facemasks. In addition, exposed HCP should refrain from 
direct patient care of severely immunosuppressed patients (at a minimum, patients receiving a transplant 
or chemotherapy). If HCP develop even mild symptoms consistent with COVID-19, they must 
immediately cease patient care activities, don a facemask (if not already wearing), and notify their 
supervisor or occupational health services prior to leaving work. 
 
Again, please understand that facilities have a choice on whether to use the standard approach or the 
alternative approach depending on their resource constraints. 
 
The CDC has detailed guidance regarding HCP that has been updated this week; our recommendations 
are based on this guidance but do not mirror it exactly. Please see the CDC guidance here: 
www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-hcp.html 
 

http://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-risk-assesment-hcp.html

